
GUIDELINES FOR AWARENESS GENERATION   AND IN-SERVICE TRAINING 

OF KEY FUNCTIONARIES OF CENTRAL, STATE GOVERNMENT, LOCAL 

BODIES AND OTHER SERVICE PROVIDERS. 

  

  

The present Scheme is   the result of merger of the erstwhile Scheme of Awareness 

Generation and the Scheme of In-service Training of key functionaries of Central, State 

Government,  local bodies and other Service providers. 

  

The Scheme has two components: 

  

I. Awareness Generation 

II. In Service Training 

1. AWARENESS GENERATION 

Objectives 

The purpose of the   Scheme is to  create an enabling environment for social, 

economic and educational empowerment of Persons with Disabilities in  all fields of life 

by disseminating information and sensitizing all stakeholders for ensuring equal 

opportunities, equity & social justice to enable confidence building in the PwDs so that 

they can contribute meaningfully and become  equal partners in the development of the 

Nation. Accordingly, the Scheme has the following objectives: 

  

a. To give wide publicity to all stake holders including PwDs and civil society about the 

legal rights of   the PwDs as enshrined in the Constitution, the Rights of Persons with 

Disabilities Act 2016 and Rules, International conventions, and Subordinate 

legislation(s). 

b. To spread awareness  about the Schemes and  programmes being run by the 

Department of Empowerment of Persons with Disabilities and other Ministries and 

Departments for the welfare of PwDs. 

c.   To promote awareness and to sensitize society with focus on remote and rural areas, 

on causes leading to different types of disabilities and their prevention through early 

detection etc.   and to develop content for rehabilitation of persons afflicted with such 

disabilities. 

d. To give wide publicity to various assistive devices developed for use of the PwDs. 

e. To promote activities for economic empowerment of PwDs like job fairs, campaigns, 

awareness on  skill development & employment generation etc. 

f.  To extend financial support for National & International events held for  such 

awareness generation and training. 

g.  To organize special events and  celebration of Special days etc. and to  promote 

relevant activity / activities relating to creating awareness in the field of disability 

sector. 

 

  



2.      Organizations eligible for Grants / financial assistance 

Institutes and Organizations  including Departments under administrative control of 

Central  and State Government,  Universities, Institutions, Colleges, Schools, Non-

Governmental Organizations; Community based rehabilitation organizations and 

Voluntary Organizations  etc. 

          2.1  Eligibility Norms for Govt./Non Government Organizations. 

i. A minimum three years standing as a registered organization under 4(a) 

including organizations under Registration of Societies Act 1860, or a Public 

Trust registered under Indian Trust Act 1982 or the Charitable and Religious 

Endowment Act, 1920 or a Corporation registered under Section- 8 

Companies Act, etc. or registered under any relevant Act of the Central / State 

/ Union Territory. 

ii. The Organization should be non-profit and not-for-profit organization or use 

its profits, if any, or other income in promoting charitable objectives; 

iii. Organizations working in the field of disability sector must be registered under 

PwD Act (except Govt. Organization) including those for vocational training, 

social insurance, providing support services, assistive devices etc. 

iv. Last three financial  years duly audited and properly maintained accounts, 

Income tax   returns and related published Annual Reports. 

v. Only such organizations which  have a good track record in the related field 

may be considered for grants. 

vi. In case of NGOs, the recommendation from State Government for the 

proposal is essential. Proposals without state government recommendations 

shall not be entertained. 

vii. The Organisation should furnish their proposals as under: 

a. Prescribed Application Proforma (Annexure-I) 

b. 2nd/3rd Installment Proforma (Annexure-II) 

c. Feedback Proforma from participants duly filled in (Annexure-III) 

  

2.2      Terms and conditions for seeking grant 

i. In the case of NGOs, the organizations have to get registered on NITI Aayog 

portal and submit their unique ID number with the proposal. 

ii. A certificate that the organization will not get financial assistance from other 

source for the same component. 

iii. Income from the event, if any, will be reflected in the audited accounts of the 

Organization. 

iv. Separate Bank account for Grant-in-aid received will be opened by the 

Organization. 

v. All transactions  will be made by the organization through  electronic mode 

e.g  UPI, ECS, NEFT, RTGS, IMPS, Account Payee Cheque and  should be 

reflected  in organization’s Bank Account Statement. All payments against 

any bill shall be  made only when the bill contains GST component(i.e. Pakka 

bill only). 

vi. NGOs to ensure participation of local elected public representatives (Hon’ble 

MP, MLA etc.) and representatives of district administration in any such 



programme / event and send documents in the form of CD and photographs of 

their programme. 

vii. Under the scheme, release of GIA will be done alternatively to the 

Organizations. 

viii. The proposal of any Organization will be considered only if it provides details 

of the projected activities, dates, place, participants details including name and 

phone number, item- wise budget components and outcome of the 

programmes. 

ix. In order to be eligible, NGOs  will  be required to maintain a website and 

prominently display details of grant-in-aid received, purpose thereof, events 

organized and list of participants with photographs and videos. NGO shall also 

submit / furnish along with every proposal a self-declaration that the 

Organization has not been black listed by any competent agency. 

x. The Organization will be open for inspection by an officer / third party agency 

authorized by the Department. 

xi. The gap between GIA and budget estimate should be borne by the 

Organization and the Organization has to provide a written confirmation in 

this regard. However, in case, the Organization is unable to bear the gap 

between budget estimate for the proposal and GIA recommended by GIA 

Committee of the Department, a revised proposal on the basis of 

recommendation of GIA Committee is to be sent by the Organization. 

xii. The NGO/Govt. Institutes will also provide a feedback form(as per annexure). 

xiii. The proposals for grant-in-aid   must  be  sent as per the norms of guidelines 

and  received  in the department  3 months  before   to  the date 

of  programme/event. 

xiv. If it is found that the organization has furnished any false 

information/document or   misused the Government grant for other 

purposes/hold the grant for a considerable time,  the Department/Ministry has 

the right to black-list the organization and recover the grant released along 

with 15%  per annum compound interest thereon. 

xv. Any litigation on matters arising out of these guidelines will  be subject 

to  sole jurisdiction of the  Courts of NCT, Delhi. 

xvi. The provision of these  guidelines can be  changed at  any  time at the 

discretion of the Department of Empowerment  of Persons with 

Disabilities(Divyangjans), Govt. of India. 

xvii. Department of Empowerment  of Persons with Disabilities(Divyangjans) may, 

at its discretion, undertake review of these guidelines as and when required. 

  

3.            Components admissible for assistance under the scheme 

      The Government may conduct the following activities itself or  accept proposals in 

three ways i.e. suo moto, Invited (competitive) and Commissioned (non-competitive) 

proposals for conducting such activities under the aegis of the Department of 

Empowerment of Persons with Disabilities. 

3.1 Content Development and Publications   

The Department of Empowerment of Persons with Disabilities will bring out in 

collaboration with National Institutes (NIs) and Rehabilitation Council of India, (RCI) 



Publications, pamphlets, hand outs, posters, reading material  considered relevant for 

generation of awareness amongst the PwDs, the Civil Society and other stake holders. The 

print material may include important data on disability, various initiatives and schemes run 

by various Ministries / Departments / States / Organizations for the Welfare of the PwDs; 

materials on causes, prevention, diagnostics; availability of treatment and rehabilitation 

services; material on  technologies,  expertise, adaptive research to develop cost effective, 

user friendly and durable aids, etc. 

  

3.2 Events 

a. Organize supporting events in various States on days which are important from 

National and International perspective.  The programmes may be  organized by the 

Govt./State Govt./National Institutes include organizing competitions and giving 

prizes; Cash Awards, stage performances for public viewing; organizing exhibitions 

of paintings by PwDs and products created by PwDs, film festivals etc. Programmes 

may also be organized by Central / State Government for awareness generation and 

campaigns for skill development & employment generation of PwDs for their 

economic empowerment such as job fairs, skill orientation, job counseling, etc. 

Accessibility or any other event or campaign that the Central & State Govt. may like 

to take up in the interest of PwDs. 

b. A collaborative effort through disability rights organizations, community based 

rehabilitation organizations, self-advocacy groups or other collective networks can 

enable individuals with disabilities to identify their needs. Under the scheme grants 

for awareness generation by interpersonal communication, street plays,  road shows, 

etc. may be considered for advocacy groups, community mobilization for bringing 

about a change in social attitude towards disability; providing individual or group 

based educational, psychological and emotional, support services for persons with 

disability and their families. 

c. Programmes for social empowerment of PwDs may be taken up by NGOs by 

spreading awareness about the schemes/programmes of the Government amongst 

masses. 

d. Collaboration with State Departments of Education for sensitization of  Teachers  and 

students about the needs of students with Disabilities.  Collaboration with State 

Institutes of Public Administration for sensitization of State Personnel to    the issues 

related to the PwDs*. 

e. Sensitization programme for specific disabilities at the local level that should 

involve  people holding     positions of respect and credibility such as BDOs and 

Sarpanches.* Local medical practitioners can also be encouraged. This will educate 

people about the different types of disabilities and help in early identification.  

*In this printed material on different disabilities will be prepared by National 

Institutes  and Rehabilitation Council Of India and  provided to the Directorates of 

Education and other Stakeholders. 

  

f. Grant will be   released to NGOs for  the similar programme  on alternate years i.e. 

after two years. The NGOs will have to ensure by giving an undertaking that the 

programme does not have repetition of participants.  



  

3.3.      Voluntary Service/Outreach Programmes for sensitizing Commercial 

Establishment and employers. 

            The focus, so far, has been on public sector and corporate sector activities for socio-

economic empowerment of PwDs. Private Sector especially shops and small commercial 

establishments have a vast potential to absorb such persons as employees. The idea of ‘each 

one take one’ can be implemented by sensitizing small establishments through volunteers or 

incentivisation of employers. Area wise / market wise publicity campaigns can be initiated 

through volunteers. 

  

3.4. Recreation and Tourism 

Recreation, travel, and outings, be it for relaxation, change, treatment, psycho-

religious relief or education have a proven effect on the psychology of human beings to 

which PwDs can be no exception. Travel and Tourism lead to exposure and thus 

enlightenment about the world around. Further, sporting and Abilympic activities also 

promote talent and skill among PwDs which are to be supported through events, awareness 

campaign etc.  In this context Institutions / NGOs promoting the following facilities will 

also be eligible for grants under the scheme to the extent mentioned below: 

i. Identification of tourist and other spots / destinations, the environment which may 

benefit the persons with intellectual impairments and taking groups for excursion to 

such places. 

ii. Identification of places, other than regular hospitals, where persons with any type of 

disability can have therapeutic / treatment benefits or solace; and planning packages 

for the purpose. 

iii. Identification or Development of Centers where PwDs can get first-hand information / 

insight about their potentials with or without the use of assistive devices. 

iv. Making above destinations accessible. 

v. Creating re-creation facility like music, reading, drawing,  painting, sports etc. 

 4.          Sanction and Release of Funds under AGP Scheme 

Application for financial assistance under the scheme will be called from the 

Organizations in the prescribed format (Annexure) 

All sanctions shall be issued after approval of the competent authority and all 

disbursements shall be made with the concurrence of IFD. 

  

(a)                Short term projects (one-time events or projects not exceeding 6 months 

duration): 

Disbursement will be made in two installments as follows: 

i. 75% -on approval,   acceptance, executing necessary bond etc. 

ii. 25%- on receipt of final report and UC for the first installment, audited 

statement of account along with item-wise expenditure. 



 (b)               Long term Projects (projects of 6 months and more duration) 

Disbursement may be made in three installments as follows: 

i. 40% on approval, acceptance of project and furnishing bank guarantee / 

execution of bond etc. 

ii. 40%- After Progress review, receipt of UC of first installment. 

iii. 20%- On Receipt of final report, UC for full amount, and audited statement of 

account    along with item Community based rehabilitation organizations and 

Voluntary Organizations. 

5.  Cost ceiling / cost norms for funding under various activities* 

  

S.No. Components Cost ceiling 

i.   Content                  Development, Publications   

  

  

  

As per decision of the 

Screening Committee. 

  

  

ii.   Events 

iii.   Volunteer Service/Out-reach programme for 

sensitizing, Commercial Establishments and 

employers 

iv.   Recreation and Tourism 

  

In case of actual or prevailing market rate, the Organization has to send the 

proposal with full justification. 

*When an activity under the scheme is undertaken directly by the Institutions under 

Central / State Governments, funds will be sanctioned and released as per actual 

requirements. 

  

6.       In-Service Training Scheme for Key Functionaries. 

            The Working Group on Delivery Processes and Mechanism for Empowerment of 

PwDs  for 12th Five Year Plan(2012-13 to 2016-17) recognized inadequate awareness and 

sensitivity amongst various stake holders as a major challenge.  One of the aspects dealt in 

the report inter-alia, was training and sensitization of key functionaries in the Government 

sector and other service providers for achieving the objective of empowerment of persons 

with disabilities and especially the above scheme.  The observations are as follows: 

“There is an urgent need to train and sensitize Medical Officers of PHCs/CHCs and Distt. 

Govt. Hospitals, Rehabilitation  Professionals and other key functionaries of the Central, 

State, Local Bodies and other Service Providers on a  regular basis on disability related 

matters through State/District/Block Level Workshops”. 

 


